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Introduction

To Esteemed / Potential Client,

Dear Sir / Madam,

RE: INTRODUCTION LETTER — PROVISION OF SECURITY SERVICES

In reference to the need for prudent security services in institutions, | on behalf of Selikom Safenet
Enterprises Limited wishes to forward to you this introduction letter concerning provision of securi-
ty services for potential clients.

The company, currently with a workforce of more than 220, began it’s operations about 8 years ago
and has had great presence in entire western Kenya region spreading across counties such as Siaya,
Kisumu, Vihiga, Kakamega, Busia, Bungoma, Homa bay and Migori.

If finally granted the opportunity to provide security services, Selikom Safenet Security Company
affirms that it shall carry out its mandate with commitment, responsiveness, respect, diligence and
will be proactive in matters that concerns the institution’s security.

Specifically, the security guards are regularly supervised and reshuffles done where necessary and
in consultation with the client or its designee as a point person. The guards will additionally be pro-
vided with relevant kitting including and not limited to; trouser, shirt, sweater, whistle, button, rain
coat and any other security aid that will be deemed necessary. The night guards will be provided
with torches/spot lights. The company shall provide and keep records of daily occurrences com-
monly known as OB.

Herein attached kindly find the proposed service fee/rate and the company profile in brief for your
perusal and consideration.

Thanking you in advance and looking forward to successful provision of security services with your
full support.

Yours Sincerely,
Q@Z@(M

Charles O. Komolleh
Company Managing Director,
SELIKOM SAFENET ENTERPRISES LIMITED
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Company Profile

Six years ago, we began as a small family
business that only offered guarding ser-
vices. Today, we are reputed for delivering
the best standard risk management consul-
tancy, property surveillance and guarding
services in Western Kenya region. The com-
pany is build on strong values and strate-
gies that continuously drive change and
growth in leadership and management
qualities to remain unrivalled in the security
industry.

SELIKOM SAFENET was created to fulfill the
security needs of homeowners and com-
mercial clients. We understand different
approaches in property guarding services
and we treat each task uniquely, with indi-
vidual client’s requirements in mind.

SELIKOM SAFENET is a registered entity
with the registrar of companies under the
Companies Act, Laws of Kenya. The compa-
ny director and founder has myriad experi-
ences with different disciplines and in the

commercial sector, with great ability in understanding the needs of the corporate clients and deliver executive secu-

rity and company-wide range of services with extreme professionalism and ethical standards that are demanded.

SELIKOM SAFENET is also established with managers who have attained considerable experience in the field after

working in client-facing roles for leading local providers of security services and has employed quality skilled guards,

all committed to the protection of property and lives.

Our Vision

Leading agency associated
with a fulfilled society free of
preventable vices

Our Mission

SELIKOM SAFENET seeks to
partner and net-work with all
parties and with firm intention
of creating the desired change
through diligent and relentless
style of operation while
putting her customers’ satis-
faction ahead.

Our Values

Our core values are what drive us to
do everything necessary to expand
our market potential. We do this by
creating ground for innovation, mak-
ing our products and services sustain-
able, building a team of diverse and
creative background, and contrib-
uting to the economy by providing
employment opportunity to the local
community where we work.
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Management Team

Charles Komolleh - Managing Director

Charles Career in Professional Security Services began after he completed trainings
in Disaster Risk Reduction & Management (DRRM) and Security Awareness Pro-
grammes. Charles has a career in Public Health for the past 30 years and holds BSc.
Health Promotion & Development, and a BA in Business Administration. He has
undertaken active duty in DRRM and Security Awareness trainings across the
country for last 11 years. This decade of service has involved interactions with
Governments institutions, non-profit organizations, learning institutions, manufac-
turing & construction industries, enterprises among others.

Paul Okwaro - Operations Director

Paul is now a reputable member of Selikom Safenet Risk Management Consultants.
Paul has made a successful career in private security services and has established
himself in many security sectors including guarding services, private investigations
and security trainings. Paul began his career with Pride Kings Security Services as the
General Manager and in 2020, he resigned in order to pursue his career with Selikom
Safenet. He has training in Criminology and Security Management., and brings a
wealth of experience to the company.

Moses Epus Omuse - Operations Manager

% Moses left the Kenya Prison Service to pursue a career in private security services. He

nd A | joined Uchumi Supermarket, Nairobi as Chief Security Supervisor for four years, Secu-
rity Supervisor at St. Andrews Turi International School in Molo for eight years, then
Operations Manager with Modern Security for seven years before joining Selikom
Safenet. Moses has trainings in Prison Management, Security Management and Fire
management among others
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Products & Services

Our services are divided across four main categories

1. Property Guarding and Surveillance Ser-

Security guards

Mobile security patrols

Dog handling services

Video surveillance

Perimeter security

Detection and response system

2. Private investigation

3. Risk Management Consultancy

4. Training

PROPERTY GUARDING AND SURVEILLANCE SERVICES
Keeping people and property safe and secure

SECURITY GUARDS

We provide high-quality security pres-
ence to protect clients from trespass-
ers while restricting and monitoring
access to the premises. Our security
guards are provided with modern ac-
cess control units, including hand-held
metal detectors and undercar surveil-
lance mirrors, for luggage scanning,
explosive detection and all unauthor-
ized materials screening.

MOBILE SECURITY PATROLS

We have strategically positioned
response team located just outside
the clients’ premises or the loca-
tion’s physical borders to reinforce
emergency and intelligence actions
24 Hours. Our patrol team is com-
posed of specialists in physical and
electronic surveillance, First Aid,
and intelligence gathering. Our
team works cordially with the police
and other Law enforcing agencies.
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Products & Services

DOG HANDLING

We provide well trained German Shep-
pard guard dogs with experienced
handlers to routinely patrol and
sniffing the clients’ site.

VIDEO SURVEILLANCE

We supply and install CCTV for remote
surveillance to protect clients’ premis-
es. Our services are tailor made to suit
the needs of our clients.

PERIMETER SECURITY

We supply and install reliable elec-
tric fences for perimeter protec-
tion. We use the latest technolo-
gies that are designed to alert the
guards, owner and the police

whenever the perimeter fence is

breached.

ETECTION AND RESPONSE SYSTEMS
We supply and install variety of

i alarm systems. Our alarm technolo-
Y : 1 gy include highly visible alarm sys-
P 8 ‘ | tems for deterring criminal activi-
"ﬁ. ~ \...,,._,....-.-v ties, and silent and concealed alarm
’T“!; , I i systems that only alert the security
{ b Fowder . guards, owner and the police.
¢o, : ' 0. S50
P P We install
ULl v
F S e Intruder alarm system
EE e e Fire detection and alarm system

e Fire equipment
e Walk-through metal detectors
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Products & Services
PRIVATE INVESTIGATION

We provide discreet investigation and evidence gathering
services. Our investigation services focuses on internal
theft, corporate fraud, anti corruption, and undercover
services.

RISK MANAGEMENT CONSULTANCY

We offer expert risk analysis information to clients for in-
formed decision making, planning and investment in secu-
rity services and overall security strategy. Our services
ranges from:

e Conducting Risk Analysis and Assessments

e Development of disaster management / preparedness
plans.

e Capacity building on Disaster Management and Disas-
ter Risk Reduction

We always have guards on site and a security guard su-
pervisor who goes around to keep track of our guards
and makes sure they are held accountable. Our security
guard supervisors are equipped and provides with mo-
torbikes to visit the guards on sites and ensure efficient
operations

Our management team also regularly go out for post
inspections to engage guards on a top-to-bottom com-
munication and support guards in fixing problems that
require more than their skills or experience to handle.

Selikom Safenet is now adopting guards management
software that’s designed to supervise guards electroni-
cally, using check-ins, time punches, reports, and GPS
tracking to prove accountability.

CLIENTS TRAINING

Our clients are trained on security-related tips on
the importance of being security conscious. Imbibe
on the staff the consciousness that would cause
them to be alert at all times. Our trainings entail:

e Security observation and evaluation skills
o Disaster management and preparedness
¢ Fire management

e Security alarm system

TRAINING

We offer comprehensive security training to security
guards and clients

SECURITY GUARDS TRAINING

Keeping our guards safe is our top priority. We make
sure they are well trained and placed in the safest envi-
ronment possible. We provide intensive professional
security training to recruits and regular guards. Our
trainings entail:

¢ General foot drill and discipline

e Basic principles of Law

e Basic investigation and crime scene protection skills
e  First Aid skill

e Fire fighting and control skills

e Patrol, surveillance and emergency procedure

e Security system and alarm response skills

e Grooming and personal hygiene
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Client Portfolio

We are motivated and inspired daily by our customers, and our success and the success of our clients are closely tied to one

another. The more value we create for our clients, the more we impact their day-to-day operations, the stronger our company

becomes.
Client Facility Type Service

1. Nyatambe Mixed Secondary Homabay Learning Institution Guarding Services
2. Lambwe School for the Deaf Homabay Learning Institution Guarding Services
3. BL-TEZZA Secondary School Migori Learning Institution Guarding Services
4, St. Charles Wiga Secondary School—Suba Homa Bay Learning Institution Guarding Services
5. Evojo High School - Chavakali Vihiga Learning Institution Guarding Services
6. Nyabisawa Girls High School Migori Learning Institution Guarding Services
7. Nyanjaja Mixed Secondary School Homabay Learning Institution Guarding Services
8. Thurgem Secondary Sec. School - Katito Kisumu Learning Institution Guarding Services
9. Chamasiri Sec. School — Teso North Busia Learning Institution Guarding Services
10. Kirembe Secondary School Kisumu Learning Institution Guarding Services
11. St. Thomas Amagoro Girls High School Busia Learning Institution Guarding Services
12. Bakhita Girls High School Homabay Learning Institution Guarding Services
13. Abuja Filling Station—Sigomre Siaya Learning Institution Guarding Services
14. S.A. Aboloi High School - Teso Busia Learning Institution Guarding Services
15. Ugenya Technical and Vocational College Siaya Learning Institution Guarding Services
16. Alogo Enterprises — Kochia Homabay Private Enterprises Guarding Services
17. Petrol Station — Olare Homabay Private Enterprises Guarding Services
18. St. Pauls Ligisa Secondary School, Kochia. Homabay Learning Institution Guarding Services
19. Migori Shell Petrol Station Migori Private Enterprises Guarding Services
20. Bungoma Royal Suites Hotel Bungoma Hotel Guarding Services
21. Roho Singo Complex - Homabay Homa Bay Business Mall Rodent Control

22. Nyenga Mixed Secondary School Homa Bay Learning Institution Guarding Services
23. Bala Mercy Children’s Centre - Kandiege Homa Bay Learning Institution Guarding Services
24, Jersy Hostels - Kitere, Rongo University Migori Health Institution Guarding Services
25. Chellen Petrol Station - Ndhiwa Homa Bay Private Enterprises Guarding Services
26. Nyamasare Girls Sec School— Suba North Homa Bay Learning Institution Guarding Services
27. Jumbo Steel Mills Limited— Kisumu Kisumu Private Enterprises Guarding Services
28. Katito Palace Inn Katito - Kisumu Private Enterprises Guarding Services
29. The Mango Tree - Homa Bay / Mbita Homa Bay NGO Guarding Services
30. St. Johns Kajiei High School—Teso Busia Learning Institution Guarding Services
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Special Programs

Commercial Cleaning

We offer quality cleaning services to companies across all in-
dustries. We target state offices, learning institutions, airports,
banks, hospitals, hotels, stadia and public recreational grounds
and parks.

At Selikom Safenet we also provide one-off and regular home
cleaning services. In domestic cleaning our services include
cleaning windows, dusting, polishing and vacuuming

Fumigation and Pest Control

We offer fumigation services for bats eradication while insects
and other pests are done by baiting, repellant application and
other eradicative treatments. We target insects and pests like
bees, termites, cockroaches, ants, bedbug, mice and rodents
We only apply environmentally friendly products.

Sanitation and Hygiene Solutions

We provide professional and Eco-friendly
rubbish collection and removal and ensur-
ing that work premises remain clean. We
also provide a wide range of washroom ser-
vices and hygiene solutions at affordable
rates. We supply, install and service pedal
bins, dispensers, paper roll, and sanitizers
among other washroom hygiene solutions.
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Contact Us

Reach out to us and find more about our professional services

Selikom Safenet Kisumu

Selikom Safenet Enterprises Ltd. Tom Mboya Estate

Nyerere Rd—AIC Ground
Headquarters P.0. Box 7430- 40100, Kisumu

+254 779 203 002 / +254 779 203 003

Selikom Safenet Homabay

) - Selikom Safenet Siaya
Selikom Safenet Migori Roho Singo Building

Rongo - Homabay Road Ugunja Town
Migori Town P.O. Box 721- 40300, Homabay P.0. Box 33, Ugunja
+254 779 203 002 / +254 779 203 003 +254 779 203 002 / +254 779 203 003 +254 779 203 002 / +254 779 203 003
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